Employer: Life Time Athletic Club

Address: 1151 Seven Locks Road
Rockville, MD 20854

Phone: 240-314-7022
Position: Hospitality/Operations Team Member- Requisition Number ROC00222

Contact Person/Title: Gil Weber
Facility Operations Department Head

Position Description:

General Summary
Member of the Operations Team which is responsible for maintaining the cleanliness and operation of the club.
Ensure the locker rooms are clean, neat, orderly, and well-stocked to ensure a positive member experience.
Responsible for completing daily tasks in a timely and efficient manner.

Major Duties and Responsibilities

Maintain indoor and outdoor club cleanliness and safety by performing daily maintenance tasks
Perform tasks in assigned rotation schedules, including light and heavy cleaning

Wash, fold, and stock member towels

Ensure the locker rooms are neat, orderly and well-stocked

Ensure Operations projects and tasks do not interfere with members’ use of the club

Be courteous to members and respectful of their privacy in the locker rooms

Continually use the “five- sense” model throughout the club
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Qualifications:
Minimum Qualifications
Education:
High School diploma or GED preferred

Experience:
Six-months to one-year customer service experience

Licenses / Certifications / Registrations:
CPR/AED certification required within the first 30 days of hire

Knowledge, Skills, Abilities and Other Characteristics

Ability to multi-task and learn quickly

Awareness of potential injuries and ability to handle emergencies
Excellent time management and organizational skills

Excellent customer service skills

Ability to work independently
Ability to operate simple machinery and tools

Types of positions: Full and Part Time

Schedule:
Days: Seven Days a Week

Shifts/Hours: Days-- 7:00 am —4:00 pm
Evenings-- 4:00 pm— 10:00 pm

How to apply: Apply Online at www.lifetimefitness.com/careers



